
Creating a User Account 

Creating a user account is your first step in the process of submitting a program 
application to Maryland EXCELS* and/or Maryland Accreditation** or gaining 
access to a participating program’s online profile. To submit an application or be 
allowed access to an existing profile, you must be an associated staff member. 
Follow the steps below to create a Maryland EXCELS user account. 

STEP

1
Access the Maryland EXCELS/Maryland 

Accreditation system at 
excels.marylandexcels.org and select the 

Create User Account tab.  

STEP

2

Review the Maryland EXCELS and Maryland 
Accreditation information and, if the 

program is eligible to participate, select 
Create User Account to set up a user 

account and password. 

https://excels.marylandexcels.org/


STEP 

3 

Complete all required fields (*) and select 
I am not a Robot, then Create User 

Account. 

When prompted, review the information 
and select OK. 

STEP 

4 

To finish setting up your user account, you 
must select the verification link sent to your 

email address. Check your spam folder if 
you do not see an email from Maryland 

EXCELS. 



STEP

5

Once your user account has been finalized 
via the email verification link, you may 
access the Maryland EXCELS/Maryland 

Accreditation system at 
excels.marylandexcels.org and log in using 

the Existing User Login tab. 

STEP

6

To submit an application for participation in 
Maryland EXCELS and/or Maryland 

Accreditation, follow the steps in the 
Applying to Participate in Maryland EXCELS 
(Family and Large Family Child Care Home) 

tutorial 

or the  
Applying to Participate in Maryland EXCELS 
and/or Maryland Accreditation (Child Care 

Centers, School-Age Only, and Public 
Prekindergarten) tutorial. 

OR 

https://excels.marylandexcels.org/
https://marylandexcels.org/wp-content/uploads/2026/07/Applying-to-Participate-in-Maryland-EXCELS.pdf
https://marylandexcels.org/wp-content/uploads/2026/07/Applying-to-Participate-in-Maryland-EXCELS-and-or-Maryland-Accreditation.pdf


To be granted access to an existing 
Maryland EXCELS program profile, have the 
program’s lead contact follow the steps in 
the Adding a User to Your Program Online 

Profile tutorial. 

*Programs eligible to participate in Maryland EXCELS are: Registered Family Child Care Homes, licensed
Child Care Centers (including school-age only, Head Start, and Letter of Compliance programs), and Public
Prekindergarten and Head Start programs operating under a school approval number that are open and
operating

**Programs eligible to participate in Maryland Accreditation are: Licensed Child Care Centers (including 
school-age only, Head Start, and Letter of Compliance programs) and Public Prekindergarten and Head 
Start programs operating under a school approval number that are open and operating. 

If you have questions about this process or are having trouble submitting an application, 
please email info@marylandexcels.org. For 24/7 Technology Support, please call 

(443) 872-9250

September 2026 

https://marylandexcels.org/wp-content/uploads/2023/02/Adding-Users-to-Your-Program-Online-Profile.pdf
mailto:info@marylandexcels.org
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